
Sa fe ty  Fea tures  o f  the  Hote l

GUEST SAFETY AND SECURITY

Shangr i -La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure  

every  gues t  o f  our  commi tment  to  the i r  persona l  

s a f e ty  and  secur i t y .   

At  Kowloon  Shangr i -La  Hote l  we  be l i eve  i n  

prevent ion .  Our  Cr i s i s  Management  Team toge ther  

w i th  our  Sa fe ty  Management  Commi t tee  s tep -up  

e f for t s  to  ma in ta in  up - to -da te  cont ingency  p l ans  and  

under take  emergency  procedures  to  m in im i se  a l l  

s a f e ty  r i sk s  to  gues t s .  We have  deve loped  very  

s t rong  work ing  re l a t ionsh ips  w i th  our  loca l  l aw 

en forcement  and  f i re  protec t ion  serv i ces ,  and  have  

worked  toge ther  to  ach ieve  our  h i gh  s t andards  o f  

s a f e ty .   

Kowloon  Shangr i -La  has  rece i ved  the  h i ghes t  r a t i ng  

for  s a fe ty  and  secur i t y  f rom In terna t iona l  Secur i t y  

Management  (USA)  for  our  t i re l e s s  e f for t s  to  

ensure  gues t s  s a fe ty .

SECURITY

The  Hote l  has  a  h i gh - tech  secur i t y  contro l  room 

and  t ra ined  s t a f f  regu l a r l y  pa t ro l s  the  en t i re  

premi ses .   The  Hote l  secur i t y  f ea tures  i nc lude :

• 	 24 -hour  CCTV

• 	 key  card  access  to  gues t  rooms

• 	 24 -hour  secur i t y  presence  i n  Lobby

• 	 PA sys tem to  t ransmi t  impor tan t  i n format ion  

qu i ck l y  i f  necessary

• 	 reg i s t r a t ion  and  res t r i c ted  access  o f  a l l  ou t s ide  

contrac tors

• 	 an  e l ec t ron i c  Locker  i n  every  gues t  room

FIRE  SYSTEM

The  Hote l  has  t aken  every  precaut ion  i n  ca se  o f  f i re  

w i th  smoke  de tec tors  and  spr ink ler s  i n  a l l  rooms ,  

emergency  water  supp l y  on - s i t e ,  a  f i re  hydran t  and  

hose  ree l  s y s tem for  the  en t i re  hote l ,  a  smoke  mask  

i n  every  gues t  room,  and  smoke  cur ta in s  throughout  

the  Hote l s  pub l i c  a reas .  Month l y  evacua t ion  dr i l l s  

and  f i re  reac t ion  dr i l l s  a re  conducted  w i th  the  

a s s i s t ance  o f  a  f u l l y  t r a ined  s t a f f  F i re  F i gh t ing  Team 

and  o f ten  w i th  the  par t i c i pa t ion  o f  the  F i re  Serv i ces  

Depar tment ,  wh ich  i s  loca ted  two minutes  f rom the  

Hote l .  I f  evacua t ion  i s  necessary ,  the  Hote l ' s  13  

s t a i r ca ses  ensure  gues t s  o f  a  qu i ck  and  sa fe  ex i t .

EMERGENCY BACKUP SERVICE

The  Hote l  has  an  on- s i t e  genera tor  i n  ca se  o f  

emergency ,  w i th  emergency  l i gh t s  i n  a l l  gues t  

rooms ,  corr idors  and  pub l i c  a reas .   F l a sh l i gh t s  a re  

prov ided  i n  a l l  gues t  rooms .   On-s i te  water  t anks  

supp l y  emergency  water  for  spr ink ler s  and  hose  

ree l s ,  and  a  supp l y  o f  dr ink ing  water  i s  ava i l ab le  i n  

ca se  o f  emergency .    I f  deemed necessary ,  the  Hote l  

has  an  o f f - s i t e  contro l  cen t re  to  manage  

emergenc ie s .

HEALTH

Hong  Kong  ma in ta in s  a  h i gh  reputa t ion  i n  regard  to  

hea l th  and  hyg iene  for  tour i s t s .   The  Hote l  has  an  

on- s i t e  c l i n i c ,  and  a  doc tor  i s  on  ca l l  a round  the  

c lock .   The  neares t  hosp i t a l  i s  on l y  5  to  10  m inutes  

dr i ve  f rom the  Hote l .

FOOD SAFETY

Kowloon  Shangr i -La  emp loys  a  food  sa fe ty  and  

hyg iene  spec i a l i s t  and  a  commi t tee  imp lements  the  

Shangr i -La  Food  Sa fe ty  Management  Sys tem to  

ensure  the  h i ghes t  s t andard  o f  hyg iene  for  our  

gues t s .
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